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Anchorage (907) 277-5551

Mat-Su (907) 376-7979

Toll-Free (877) 907-9767

Kenai Peninsula (907) 262-9334

P.O. Box 190288, Anchorage, AK 99519-0288

We’re excited to announce that ENSTAR’s “Call Before You Dig” 
Kids’ Art Contest is open for submissions from April 1 - May 5! 

This art contest is open to all K-12th grade students in the Mat-Su 
Borough, Anchorage Municipality, and Kenai Peninsula Borough 
School Districts. Its purpose is to help spread the word on the 
importance of calling 811 and safe digging practices in Alaska. 

Now YOU can help us share this important safety message!  We 
want you to draw a picture that shows why calling 811 before 
you dig is so important. For more information on the contest, 
including submission requirements and prizes for the winners, 
visit ENSTAR's website at: 

https://www.enstarnaturalgas.com/811-kids-art-contest/

Did you know that ENSTAR has payment kiosks available outside of all its 
customer service locations? These handy tips can help you make use of these 
kiosks and manage your account:
TIP #1TIP #1::  
To access your account, you must scan the bar code located on the bottom of your bill. Take a 
picture of the bar code and save the photo as a favorite. Then you can scan your phone at the kiosk 
anytime you need to access your account. 

TIP #2:TIP #2:  
Skip the line inside and make a cash payment at the kiosk.  
You can also pay with credit/debit card or check. 

TIP #3:TIP #3: 
Lobby closed? No Problem – kiosks are available 24/7.

CONVENIENT Tips for Paying Your Bill With 
ENSTAR's payment Kiosks



EENNSSTTAARR  NNaattuurraall  GGaass  CCoommppaannyy
P.O. Box 190288
Anchorage, Alaska 99519-0288

wwwwww..eennssttaarrnnaattuurraallggaass..ccoomm

UUTTIILLIITTYY  BBIILLLL  SSTTAATTEEMMEENNTT
CCuussttoommeerr::  EERRIICC  MMAARRTTIINN  JJOOHHNNSSOONN

AAccccoouunntt  NNuummbbeerr::  33881177221100000000
CCyyccllee::  1122--0011

BBiillll  DDaattee
2/17/2023

DDuuee  DDaattee
3/14/2023

BBiilllliinngg  CCyyccllee
1/17/23 - 2/14/23

PPrreevviioouuss  BBaallaannccee
$194.12

PPaayymmeennttss
$-194.12

CCuurrrreenntt  AAccttiivviittyy
$140.76

TToottaall  AAmmoouunntt  DDuuee
$140.76

MMeetteerr  ##8822119922              33331199  LLEEOONNAARRDD  CCIIRR              RRaattee  CCllaassss::  GG11  TTYYPPEE::  RReessiiddeennttiiaall ******  AAuuttoo  PPaayy  ******

PPrreevviioouuss  AAccttiivviittyy Previous Balance 194.12
Payment Received on 2/14/2023 -194.12
Adjustments 0.00
BBaallaannccee  FFoorrwwaarrdd $$00..0000

CCuurrrreenntt  AAccttiivviittyy
ENSTAR Customer Charge 16.25
ENSTAR Service Charge (Base)  126 ccf @ $0.1498 18.87
Regulatory Cost Charge (RCC)               @  0.063% 0.09

TToottaall  EENNSSTTAARR  CChhaarrggeess $$3355..2211

Supplier Gas Cost Charge (GCA)  126 ccf @ $0.83771 105.55
TToottaall  SSuupppplliieerr  CChhaarrggeess $$110055..5555
CCuurrrreenntt  GGaass  CChhaarrggeess $$114400..7766

TToottaall  CCuurrrreenntt  AAccttiivviittyy $$114400..776622002222  TToottaall  GGaass  CChhaarrggeess            $$11,,228822..5544
TTOOTTAALL  AAMMOOUUNNTT  DDUUEE $$114400..7766

Balance drafted on due date

Attention credit card autopay
customers: If you have not
re-enrolled for autopay since
November 2, 2022, you are no
longer on autopay. To enroll on
ENSTAR’s new autopay system,
please log in to your MyENSTAR
account at
www.enstarnaturalgas.com and
follow the prompts to enroll and
enter your payment information.

CCUURRRREENNTT
RREEAADD  DDAATTEE

2/14/2023

NNOO..  OOFF
DDAAYYSS

28

CCUURRRREENNTT
RREEAADD
4765

PPRREEVVIIOOUUSS
RREEAADD
4639

DDIIFFFFEERREENNCCEE

126

MMUULLTTIIPPLLIIEERR

1.0000

TTOOTTAALL
CCCCFF

126.00

IIFF  YYOOUU  HHAAVVEE  AANNYY  QQUUEESSTTIIOONNSS  CCOONNCCEERRNNIINNGG  TTHHIISS  BBIILLLL,,  PPLLEEAASSEE  CCOONNTTAACCTT  OONNEE  OOFF  TTHHEE  OOFFFFIICCEESS  LLIISSTTEEDD  OONN  TTHHEE  RREEVVEERRSSEE  OOFF  TTHHIISS  BBIILLLL..

PLEASE DETACH HERE AND RETURN THIS PORTION WITH YOUR PAYMENT

AAccccoouunntt  NNuummbbeerr::  33881177221100000000
BILLING DATE: 2/17/2023

000000003817210000 000014076 6

DDUUEE  DDAATTEE 3/14/2023
TTOOTTAALL  AAMMOOUUNNTT  DDUUEE $140.76
AAMMOOUUNNTT  EENNCCLLOOSSEEDD *** Auto Pay ***

PPlleeaassee  mmaakkee  cchheecckkss  ppaayyaabbllee  ttoo  EENNSSTTAARR  aanndd  iinnsseerrtt  wwiitthh  ccoouuppoonn  iinnttoo  eenncclloosseedd  eennvveellooppee..
BBiilllliinnggss  aarree  dduuee  aanndd  ppaayyaabbllee  oonn  tthhee  ddaattee  rreennddeerreedd  aanndd  ddeelliinnqquueenntt  2255  ddaayyss  ffrroomm  tthhee  ddaattee  bbiilllleedd..

Check here for change of address or phone number and indicate changes on reverse side.

EENNSSTTAARR  PPaayymmeenntt  PPrroocceessssiinngg
P.O. Box 34760
Seattle WA 98124-1760
*****

ERIC MARTIN JOHNSON
3319 LEONARD CIR
ANCHORAGE     AK     99507-2068     

BREAKING DOWN YOUR BILL

Your Name, 
Account 
Number, & 
Bill Cycle.

Bill summary, 
including the 
Bill Date, 
Due Date 
& Current 
Charges 

Breakdown 
of your 
current bill.

Service 
Location 
Details 

Important 
Safety & 
Billing 
Messages

Rolling
twelve 
month 
Usage
History

Remittance Slip: Be sure 
to include this portion of the 
bill when mailing in your 
payment.

Bar Code: Scan the bar code at any of 
ENSTAR's payment kiosks (located outside 
our customer service locations) to easily 
access your account. 

Current & 
previous 
month 
Meter 
Read
Details.

Below is a breakdown of your bill, highlighting key parts you should know. 
See www.enstarnaturalgas.com for more information, including terms, definitions and contact information. 

Simplify your life by signing 
up for auto pay and ebilling 
today. Enroll in MyENSTAR 
to have 24x7 access to your 
account information.

Customer: JANE DOE

1234 Sample St

Jane Doe
1234 Sample St
Anchorage, AK 99501

Account Number: 1234560000

ACCOUNT NUMBER:  1234560000


