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Section 200 – Definitions 
 
 
The definitions set forth below apply throughout these rules and regulations. 
 
§201 Advance in Aid of Construction or Advance 
A cash advance paid by a new Customer or a Participant in a Main Extension (actual or 
proposed) for whose benefit new plant or facilities must be constructed. 
 
 
§202 Agreement for Service  
The written agreement or contract between Company and Customer pursuant to which service 
is supplied and received. 
 
 
§203 Alaska Clock Time or ACT 
The term “Alaska Clock Time” or “ACT” means Alaska Daylight time when Daylight Savings 
Time is in effect and Alaska Standard Time when Daylight Savings Time is not in effect. 
 
 
§204 British Thermal Unit (BTU) 
The amount of heat required to raise the temperature of one (1) pound of water from fifty-nine 
(59) degrees Fahrenheit to sixty (60) degrees Fahrenheit at a pressure of 14.65 pounds per square 
inch absolute.  One therm is 100,000 BTU. 
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§208 Ccf  
One hundred (100) cubic feet. 
 
 
§209 Commercial Use; Commercial Service 
The term “Commercial Use” means the use of natural gas primarily for non-Residential Use 
and encompasses uses by a Customer engaged in providing services, wholesale or retail trade, 
or in some form of economic or social activity. Examples include natural gas uses for or in 
support of offices, stores, restaurants, transportation, communications, clubs, hotels, schools, 
hospitals, churches, group homes and dormitories.  It also includes the use of natural gas for 
industrial purposes in a process which creates or changes raw or unfinished materials into 
another form or product including mining, manufacturing and processing. Commercial Service 
is the provision of natural gas service for Commercial Use by the Company.  A centrally-
metered structure, containing one or more Dwelling Units in addition to the Commercial Use, 
shall be considered Commercial Service if majority of the gas used is for non-Residential Use.  
 
 
§210 Commission or RCA 
The Regulatory Commission of Alaska or its successors. 
 
 
§211 Company or Utility 
The ENSTAR Natural Gas Company, LLC, its successors and assigns. 
 
 
§212 Company Use Gas 
The term “Company Use Gas” shall mean all Gas lost, otherwise unaccounted for, and 
consumed for the Company’s use, as determined each Month by the Company. 
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§215 Contribution in Aid of Construction  
Funds paid or services provided by the Customer for making additions or modifications to 
facilities used in the provision of gas service which become property of the Company.  
Generally non-refundable. 
 
 
§216 Customer  
Any individual, partnership, association, public or private corporation, or governmental agency 
being served with or applying for gas service at a specific location on the Company’s system. 
 
 
§217 Customer’s Installation 
In general, all pipes, utilization equipment and apparatus of any kind or nature on Customer’s 
side of the Point of Delivery (from the outlet connection of the regulating and metering 
equipment) for receiving gas from the Company and for applying or utilizing gas. 
 
 
§218 Day 
The term “Day” shall mean a period of twenty-four (24) consecutive hours beginning midnight 
ACT and ending at 11:59:59 PM ACT. 
 
 
§219 Reserved for Future Use  
 
 
§220 Reserved for Future Use  
 
 
§221 Reserved for Future Use  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Effective:  
Issued By: ENSTAR Natural Gas Company, LLC 
 

RECEIVED 
JUL 05 2023 

 
 

STATE OF ALASKA 
REGULATORY COMMISSION OF ALASKA 

 

 

 

   

Pursuant to Order Nos. U-22-032(8) and U-22-032(8E)   September 27, 2023 



RCA No. 4  Original Sheet No. 24 
 
 
 

 Cancelling  
  Sheet No.  
     

 
 

ENSTAR Natural Gas Company, LLC 
 
§222 Delivery Point(s) 
The term “Delivery Point(s)” shall mean the locations at which the Company delivers Gas to 
the Customer or on behalf of the Customer. The Delivery Points are described in Customer’s 
Service Agreement, if the class of service requires a Service Agreement and may be amended 
from time to time as agreed by the Customer and the Company for additions or deletions of 
Delivery Points.  Also referred to as Point of Delivery. 
 
 
§223 Deposit  
Funds paid to the Company by a Customer and held by the Company for a certain time and later 
returned to the Customer if all the requirements for refund are met. 
 
 
§224 Displacement 
The term “Displacement” shall mean the method by which equivalent volumes of Gas are 
delivered from one point on a pipeline to another, without the physical movement of gas from 
the first point to the second. 
 
 
§225 Dwelling Unit 
One or more rooms designed for or occupied by one family for living or sleeping purposes and 
containing a kitchen and bathroom facilities for use solely by one family.  All rooms comprising 
a dwelling unit shall have access through an interior door to other parts of the dwelling unit. 
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§229 Electronic Billing Notification Service 
The term “Electronic Billing Notification Service” is defined in §705c(1)(a). 
 
 
§230 End User 
The term “End User” shall mean any entity which is the ultimate user or consumer of the Gas 
sold or transported under this Tariff. 
 
 
§231 Firm Transportation Service; FT Service 
The terms “Firm Transportation Service” and “FT Service” shall mean Transportation Service 
that is not subject to prior claim by another customer or class of service.  Firm Service takes 
priority over interruptible service. 
 
 
§232 Gas 
The term “Gas” shall mean natural gas of the quality described in Sections 301, 302 and 1605i. 
 
 
§233 Gas Distribution Main or Main  
A gas distribution line that is designed to serve as a common source of supply for more than 
one Service Line.  Generally two inches or greater in diameter.  Mains are normally located in 
an alley, lane, road, street, right-of-way or utility easement (if necessary). 
 
 
§234 Gas Sales, Gas Sales Service 
The sale of Gas from the Company’s System Supply to End Users.  Includes Transportation of 
the Gas to the End User. 
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§237 Gross Heating Value 
The term “Gross Heating Value” shall mean the total caloric value, expressed in Btu’s, obtained 
by the complete combustion, at constant pressure, of one Standard Cubic Foot of Gas, with air 
of the same temperature and pressure as the Gas, when the products of combustion are cooled 
to the initial temperature of the Gas and air and when the water formed by combustion is 
condensed to the liquid state. 
 
 
§238 Heat Content  
The number of British Thermal Units produced by the combustion, at constant pressure, of one 
(1) cubic foot of gas at a temperature of sixty (60) degrees Fahrenheit and pressure of 14.65 
pounds per square inch absolute with air at the same temperature and pressure. 
 
 
§239 Interruptible Transportation Service; IT Service 
The terms “Interruptible Transportation Service” and “IT Service” shall mean Transportation 
Service which is subject to interruption.  Such service by the Company is detailed in Section 
1620. 
 
 
§240 Mcf 
One thousand (1,000) cubic feet. 
 
 
§241  Mcf/d 
The term “Mcf/d” shall mean Mcf per day. 
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§245 Month 
The term “Month” shall mean a period beginning at midnight ACT on the first Day of a calendar 
month and ending at 11:59:59 PM ACT on the last Day of the calendar month. 
 
 
§246 Participant 
Any individual, partnership, company, association, public or private corporation, or government 
agency participating in or applying to participate in a Main Extension or proposed Main 
Extension.  Generally the property owner of an individual piece of real estate (e.g. a lot or a tract 
of land). 
 
 
§247 Point of Delivery 
The point of connection between the outlet connection of Company’s meter and Customer’s 
piping, unless otherwise specified in the Agreement for Service. 
 
 
§248 Receipt Point(s) 
The term “Receipt Point(s)” shall mean the locations at which the Customer will tender Gas for 
transport. The Receipt Point(s) shall be described in the Customer’s Transportation Service 
Agreement and may be amended from time to time as agreed by the Customer and the Company 
for additions or deletions of Receipt Points. 
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§252 Residential Use; Residential Service  
The term “Residential Use” means the use of natural gas service primarily for space heating, air 
conditioning, water heating, clothes drying, or cooking in a Dwelling Unit such as a home, an 
apartment, or a condominium.  Residential Service is the provision of natural gas service for 
Residential Use by the Company.  
  
 
§253 Service Connection 
Company’s pipes and equipment (including regulator and meter) for delivering gas to the 
Customer from Company’s gas distribution system.  Service Connection terminates at Point of 
Delivery. 
 
 
§254 Service Line 
A pipe used to carry natural gas from the Gas Distribution Main located adjacent to a Customer’s 
property to the meter at the Point of Delivery.  A Service Line is part of the Service Connection. 
 
 
§255 Shipper 
The term “Shipper” shall mean any person, corporation, partnership or any other party requesting 
or receiving Transportation service from the Company.  The Shipper may be an End User or a 
party supplying Gas to an End User.  The Shipper may also be referred to as the “Customer”. 
 
 
§256 Standard Cubic Foot 
The amount of Gas that would occupy a volume of one cubit foot at a temperature of sixty 
degrees Fahrenheit (60° F.) and at a pressure of fourteen and sixty-five hundredths (14.65) 
pounds per square inch absolute. 
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§259 System Supply 
Gas that is purchased by the Company for the purpose of resale to End Users.  The components 
and cost of System Supply gas is set forth in the Company’s Determination of Gas Cost 
Adjustment at Section 2301, which is calculated pursuant to Section 708, and the other 
Adjustments to Gas Sales Rate Schedules in Section 2300. 
 
 
§260 Transportation; Transportation Service 
The term “Transportation” shall mean the movement of gas from the Receipt Points(s) to the 
Delivery Points(s) and may include delivery of gas by Displacement.  Transportation Service is 
the provision of Transportation by the Company. 
 
 
§261 Transportation Service Agreement 
The term “Transportation Service Agreement” shall mean a written agreement between the 
Shipper and the Company which details Shipper information such as address, contacts, Receipt 
Points, Delivery Points and other information as required by the specific Transportation Service 
sections of these terms and conditions.  These agreements shall be available for inspection, upon 
written request, in the Company’s regulatory department office. 
 
 
§262 Upstream Capacity 
The term “Upstream Capacity” shall mean the secured availability and rights to transport Gas 
on a pipeline, gathering system or local distribution company necessary for transporting Gas to 
the Receipt Point(s). 
 
 
§263 Year 
The term “Year” shall mean a period of twelve (12) consecutive Months beginning at midnight 
ACT on January 1 and ending at 11:59:59 PM ACT on December 31. 
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