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ENSTAR Natural Gas Company, LLC 
 

Section 500 - Customer’s Installation 
 
 
§501 Customer’s Facilities 
The Company will determine the location of the Company’s Service Connection, regulating and 
metering equipment and Point of Delivery.  All piping, appliances, fixtures, and apparatus 
necessary to utilize service (including all requisite protective appliances) located beyond the 
Company’s Point of Delivery are considered Customer facilities and must be installed and 
maintained by and at the expense of the Customer unless otherwise specified by separate 
agreement.  These facilities (also referred to as Customer’s Installation) shall be installed and 
maintained in accordance with the applicable laws, rules and procedures of any governmental 
authority having jurisdiction, the National Board of Fire Underwriters, and the Company. 
 
All construction by the Customer related to gas service, including the Customer’s facilities, shall 
be subject to the inspection and approval of the Company. 
 
No inspection by the Company, or failure of it to object to the Customer’s Installation or 
construction, nor the fact that it made connections to the Customer’s Installation, will cause the 
Company to become liable for any damage or injury resulting from any defective installation or 
construction by the Customer. 
 
The Company shall not be responsible for any loss or damage due to the neglect or wrongful act 
by the Customer or any of the Customer’s employees or agents in installing, maintaining, using 
or operating any of the Customer’s facilities or equipment. 
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Pursuant to Order Nos. U-22-032(8) and U-22-032(8E)      September 27, 2023 
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ENSTAR Natural Gas Company, LLC 
 
§502 Notice of Gas Leak 
The Customer shall give the Company immediate notice of any leakage or escape of gas.  
However, all repairs to and maintenance of the Customer’s facilities, including piping and 
equipment, shall be the responsibility of the Customer. 
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Reserved for Future Use 
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