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TARIFF
ENSTAR NATURAL GAS COMPANY, LLC
3000 Spenard Road

P.O. Box 190288
Anchorage, Alaska 99519-0288

RULES AND REGULATIONS

RATE SCHEDULES

Governing the sale and/or transportation of natural gas by this Utility within
the Certificate of Public Convenience and Necessity No. 4 service area
including the communities of Anchorage, Anchor Point, Big Lake, Bird

Creek, Butte, Chugiak, Eagle River, Eklutna, Girdwood, Homer, Houston,
Indian, Kachemak City, Kasilof, Kenai, Knik, Nikiski, Nikolaevsk,
Ninilchik, Palmer, Peters Creek, Portage, Sterling, Soldotna, Wasilla, and
Whittier.

Pursuant to Order Nos. U-22-032(8) and U-22-032(8E) Effective.  september 27, 2023
Issued By: ENSTAR Natural Gas Company, LLC
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ENSTAR NATURAL GAS COMPANY, LLC
Tariff Index
Subject Section Sheet

Rules and Regulations

Territory 100 11
Applicability 101 11
Office Locations 102 11
Anchorage-Eagle River Service Area Map 103 12
Kenai-Soldotna Service Area Map 104 13
Matanuska-Susitna Service Area Map 105 14
Girdwood/Whittier Service Area Map 106 15
Homer Service Area Map 107 16
Kenai Kachemak Pipeline Service Area Map 108 17

Definitions 200 21
Advance in Aid of Construction or Advance 201 21
Agreement for Service 202 21
Alaska Clock Time or ACT 203 21
British Thermal Unit 204 21
Ccf 208 22
Commercial Use; Commercial Service 209 22
Commission or RCA 210 22
Company or Utility 211 22
Company Use Gas 212 22
Contribution in Aid of Construction 215 23
Customer 216 23
Customer’s Installation 217 23
Day 218 23
Delivery Point(s) 222 24
Deposit 223 24
Displacement 224 24

Pursuant to Order Nos. U-22-032(8) and U-22-032(8E) Effective.  september 27, 2023
Issued By: ENSTAR Natural Gas Company, LLC
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Subject Section Sheet
Definitions (Continued)
Dwelling Unit 225 24
Electronic Billing Notification Service 229 25
End User 230 25
Firm Transportation Service 231 25
Gas 232 25
Gas Distribution Main or Main 233 25
Gas Sales, Gas Sales Service 234 25
Gross Heating Value 237 26
Heat Content 238 26
Interruptible Transportation Service 239 26
Mcf 240 26
Mcf/d 241 26
Month 245 27
Participant 246 27
Point of Delivery 247 27
Receipt Point(s) 248 27
Residential Use; Residential Service 252 28
Service Connection 253 28
Service Line 254 28
Shipper 255 28
Standard Cubic Foot 256 28
System Supply 259 29
Transportation; Transportation Service 260 29
Transportation Service Agreement 261 29
Upstream Capacity 262 29
Year 263 29

Pursuant to Order Nos. U-22-032(8) and U-22-032(8E) Effective: = September 27, 2023
Issued By: ENSTAR Natural Gas Company, LLC
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Subject
Character of Service
Type of Gas
Heating Value
Pressures
Odorizing

Customer - Company Relations Regarding Service
Customer’s Request for Service
Contract for Service
Credit Establishment and Re-establishment
Rates and Optional Rates
Changes in Customer’s Requirements
Access to Premises
Connection of Service
Discontinuance and Restoration of Service
Liability for Damages
Customer Complaints
Transport End User Becoming System Supply Customer

Section Sheet

300
301
302
303
304

400
401
402
403
404
405
406
407
408
409
410
411

33
33
33
34
34

38
38
43
45
51
53
53
53
55
63
63
64
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Subject Section  Sheet

Customer’s Installation 500 68
Customer’s Facilities 501 68
Notice of Gas Leak 502 69
Company’s Installation 600 71
Service Connections and Facilities on Customer’s Premises 601 71
Extension of Mains 602 82
Temporary Service 603 101
Change in Location of Existing Service Facilities 604 103
Delayed-Use Facilities 605 103
Protection by Customer 606 103
Metering and Billing 700 105
Measurement of Gas 701 105
Meter Tests and Adjustments of Bills For Meter Error 702 106
Estimate Usage 703 109
One Meter for Service 704 109
Billing Procedure 705 110
Discontinuance of Service Notice 706 124
Adjustment for Delivery Pressure 707 124
Gas Cost Adjustment 708 125
Tax Adjustment 709 131
Resale of Service 710 131

Pursuant to Order Nos. U-22-032(8) and U-22-032(8E) Effective: = September 27, 2023
Issued By: ENSTAR Natural Gas Company, LLC
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Subject Section  Sheet
Continuity of Supply 800 135
Shortages and Interruption 801 135
Liability 802 136
Notices 900 137
Company Notices to Customers 901 137
Customer Notices to Company 902 137
Application of, Conflicts With, and Additions to
Rules & Regulations and Rate Schedules 1000 141
Application of Rule & Regulations and Rate Schedules 1001 141
Conflicts 1002 141
Changes 1003 142
Reserved For Future Use 1100 143
Interruption 1200 150
Interruption Cost Sharing 1205 150
Interruption Program 1220 161
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Subject

Transportation Service
General Terms and Conditions for Transportation Service
Terms and Conditions for Interruptible
Transportation Service
Terms and Conditions of Firm Transportation Service

Schedule of Special Contracts

Rate Schedules — General Service
Schedule G1
Schedule G2
Schedule G3
Schedule G4

Rate Schedules — Large Transportation-Firm
Transportation Service to Power Plants
Schedule MSFT
Schedule VLFT

Rate Schedules — Large Transportation-Interruptible
Schedule 1T — Interruptible Industrial Transportation Service
Schedule ITS - Interruptible Transportation Service to

Storage

Section  Sheet
1600 169
1605 169
1620 207
1640 218
1900 242
2000 254
2001 255
2002 256
2003 257
2004 258
2100 269
2101 270
2145 271
2150 272
2200 281
2201 282
2251 284

Pursuant to Order Nos. U-22-032(8) and U-22-032(8E) Effective: September 27, 2023
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Subject Section  Sheet
Adjustments to Gas Sales Rate Schedules 2300 286
Determination of Gas Cost Adjustments 2301 287
Excess Royalties Charge 2302 288
Gas Supply Agreement Approval Charge 2303 289
Adjustments to All Rate Schedules 2400 291
Regulatory Cost Charge 2401 292
Other Schedules and Fees 2500 296
Schedule of Fees and Charges 2501 297
Schedule of Fees and Charges — Transportation Service 2561 299
Construction Fees and Allowances 2600 302
Standard Construction Cost and Standard Load Allowances 2601 303
Standard Meter Allowances 2701 305
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Reserved For Future Use

Section  Sheet
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